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(This queue management system facilitates the
customers, as they don’t have to stand and wait in
a queue for their desired service. They may move
about in the bank premises, can read the
advertising brochures or can simply take a seat. It
also increases the efficiency of the working staff
as they can work without being intimidated by the

queue of overlooking people awaiting service.)

This system consists of three main units :—

I. Main Display :- This is the key unit of
the system on which token no's allotted
to various customers appears against
each counter no.

2. Counter Display :- This unit is placed
on every counter or service window
which displays the token no. allotted for
that counter.

8 Token Printer :- This unit provides
token no's to the customers, as
customer has to press the button on it
and gets the printed slip.
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